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E-Devlette Bilgi Iletisim
Teknolojilerinden Kaynaklanan Etik

Sorunlar®

Ozet

iginde bulundugumuz dénemde teknolojik gelismeler kamu yénetimini tiim boyut-
lariyla degisime ugratmaktadir. Kamu yénetimi yapilari, érgut, personel, davranis
bicimleri ve degerler olmak lzere pek ¢ok bakimdan degdisim gdstermektedir. Her
degisim surecinde oldugu gibi olumlu gelisim slreclerinin yani sira olumsuz ¢ik-
tilar1 veya etkiler de s6z konusu olmaktadir. Bilgi iletisim teknolojilerinin kamu y6-
netimini dénlistirmesi surecinde bazi etik ilkelerin uygulanmasinin kolaylagsmasi
ve gelistiriimesi gibi olumlu etkiler yaratmasinin yani sira, esitsizlik, gliven ve kisi
mahremiyeti gibi etik sorunlarin da ortaya ¢ikmasina neden olmaktadir.
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Ethical Problems in E-Government caused by

ICT's

Abstract

In contemporary era, technological developments have been changing all
dimensions of public administration. Administrative structures, organiza-
tions, personnel, attitudes and values have changed significantly. As it is
the case in several change processes, this change has also produced both
positive and negative outcomes. Although the transformation of public
administration by information communication technologies produced po-
sitive results such as facilitating the application of certain ethical prin-
ciples and developing new ones, it also led to certain problems such as
inequality, distrust and violation of privacy.
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