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Grevde Sendika Uyelerinin Ofke ve
Kaygi Durumlari

Ozet

Turkiye’de 2007 yilinda blyuk bir telefon operatori, telekomiinikasyon hizmet-
lerinin kesintiye ugramasiyla sonuclanan ve 45 gln siren bir grev deneyimi ya-
samistir. Grevi Tiirkiye Haber-Is Sendikasi Tirk Telekom’a karsi yapmistir. Gre-
vin isciler Gzerindeki etkisini belirlemek i¢in grev sirerken isgilere anketler dagi-
tilmistir. Orneklem 117 kisi olup, Durumluk-Siirekli Kaygi Olgegi ile Durumluk-
Siirekli Ofke Olgegi kullaniimistir. Sonuglar erkeklerin éfke davranis diizeyinin,
kadinlarin ise surekli ve durumluk kaygi diizeylerinin daha fazla olduguna isaret
etmistir. Sendikali isgiler, 6fke gibi kaygl durumunun baslayip baslamadigini an-
layabilmelidir. Bunun nedeni, s6z konusu duygularin farkina varabilmelerse, grev
esnasinda kaygi ve ofkeyi avantajlarina gevirebilmelerinin mimkin olmasidir.
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Anxiety and Anger Reactions of Union

Members in Strike
Abstract

In 2007, a large telephone operator in Turkey experienced a forty five-day stri-
ke, resulting in disrupt of some telecommunications services. Strike which was
organized by Postal, Telegraph, Telephone, Radio and Television Workers Uni-
on of Turkey (Tirkiye Haber-is Sendikasi) was against Turk Telekom Group. To
determine the psychological impact of the strike on the employees, guestionna-
ires were distributed to a sample of employees immediately following the stri-
ke. Samples consisted of 117 workers, and State Trait Anxiety Inventory (STAI)
and State Trait Anger Scale (STAS) were also used. Results indicated that men
is higher than the level of anger behavior, and that women is higher than the le-
vel of state and trait Anxiety. As with anger, union members should learn to sense
when they begin to experience anxiety. We belive that union members can imp-
rove their self awareness of emotions, and that they can control them to their ad-
vantage when strike begins.
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