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Liselerde Gorev Yapan YoOnetici ve
Ogretmenlerin Kisilerarasi Catisma
Cozme Davraniglarinin Belirlenmesine

Yonelik Bir Arastirma: Edirne Ili Ornegi*

Ozet

Catisma kavrami orgutsel davranis ve insan kaynaklari yonetiminin 6nemli kavramlarindan
birisidir. Isletmelerde saglikli bir yénetim siirecinin gergeklemesi iyi bir catisma yonetimine
baghdir. Catismanin birden fazla gesidi vardir. Bu calismada kisilerarasi ¢atisma kavrami ir-
delenmistir. Catismanin 6nemi, tiirleri, olumlu ve olumsuz yonleri belirtilmis ve gatisma ¢6zim
yollari Gzerinde durulmustur. Edirne ilinde liselerde goérev yapan mudir, miidir yardimcisi ve
ogretmenlerin kisilerarasi gatisma ¢gézme yaklagimlari ve becerileri yapilan bir arastirmayla
tespit edilmeye calisiimistir. Lise miidir, midir yardimcisi ve 63retmenlerin kisilerarasi ¢a-
tisma ¢ozme durumlari 5 alt boyut agisindan degerlendirilmis ve elde edilen bulgular analiz
edilerek yorumlanmis ve sonuglar tablolar araciligiyla aciklanmigtir. Arastirmanin amaci, ¢a-
lisma hayatinda kisilerarasi gatismaya yol agcan nedenleri ve bunlarin ¢éziim yollarini belir-
lemektir. Arastirmaya 35’i mudur ve midir yardimeisi 172’si 6gretmen olmak izere toplam
207 kisi katilmistir. Arastirmanin sonucunda okul yoneticilerinin ¢gatismayi ¢ézmeye yonelik
davranislar gosterdikleri ve yaslan arttikga ¢catisma ¢6zme davranislarinin arttigr bulunmus-
tur. Ogretmenlerin ise yaslandikca gatismayla daha az baga gikabildikleri ve gatisma ¢ézmek
icin iletisime 6nem verdikleri bulunmustur.
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A Study Oriented to Determine the Behaviour of
Interpersonal Conflict Resolution of Managers and
Teachers Serving at High Scholls: The Sample of

Edirne Province.

Abstract

The notion of conflict is one of the most important notions of organizational behaviour and
human resources management. Fulfillment of a strong management process is related with
regular conflict management. There are many sorts of conflict. In this study the concept of
interpersonal conflict is examined. Importance and sorts of conflict, affirmative and privative
points of conflict are specified and resolution ways of the conflict are emphasized. The in-
terpersonal conflict resolution approaches and skills of directors, codirectors and teachers
serving at high schools in Edirne province, are tried to be ascertained with the research done.
Interpersonal conflict resolution methods of high school directors, codirectors and teachers
are considered in terms of 5 subdivisions. Furthermore, it is commented on the obtained in-
formation by analysises. The results are revealed with the assistance of tables. The purpose
of the research is to determine the causes and resolution methods of conflict between the
individuals in working life. 35 directors and codirectors, 172 teachers and in total 207 people
participated in the research. In conclusion, it is found that school directors are oriented to
solve the conflict more and their behaviours upon conflict resolution develope when they get
older. On the contrary, it is found that teachers cope with conflict less and lay special empha-
sis on communication to solve the conflict when they get older.
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