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Calisma lliskileri ve Guiven

Ozet

Tarihsel degisim surecine paralel olarak galisma iligkileri farklilasmaktadir. Deg@isen
calisma iligkileri baglaminda given kavraminda da bir dénugim yasanmaktadir.
Yoneticiler ve caliganlar arasindaki giivenin disuk veya yuksek diuzeyde olmasina
bagli olarak, kontrol ve g6zetim kavramlari 6nemli hale gelebilmektedir.

Bu galismanin amaci, galisma iligkilerinde yagsanan giiven olgusunu, endistri toplu-
mundaki “caligma”dan itibaren, endistri-sonrasi toplumda ylikselen “sanal ¢aligma”
baglaminda incelemektir. Bu galisma sonucunda anlasiimaktadir ki, giinimiz galis-
ma iligkilerinde glivenin esas olmasi i¢in hem yoneticilere, hem de galisanlara so-
rumluluk diigsmektedir. Yoneticiler yénetim anlayisinda geleneksel gézetim ve kont-
rolden vazgecerek “sonuglara gore yonetim”in ilkelerini uygulamalidirlar. Calisanlar
ise “0z denetim”lerini yaparak ve vasif diizeylerini surekli yUkselterek, yoneticilere
yuksek guvenle kargilik vermelidirler.
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Working Relations and Trust

Abstract

In parallel to historical evolution period, working relations have become differen-
tiated. The notion of trust has also been transforming in the changing working re-
lations. Depending upon the degree of trust, whether it is high and low, between
managers and employees, the notions of control and surveillance are getting more
important.

This study aims to analyze the notion of trust in working relations, from times of
“‘work” in the industrial society to “virtual work” in the post-industrial society. The
results of this study show that having trust as the basis of current working relations
puts responsibility both on managers and employees. To do this, managers should
adopt the criteria of “management by results” which will mean dropping traditio-
nal means of surveillance and control in their management strategy. Besides this,
employees too should support their managers in a higher degree of trust through
adopting “self-discipline” and constantly improving their skill levels.
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